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PREFACE 



This study had its genesis in the idea that the ability of an 
occupation to attract and retain people--or to repel them--is in 
part a function of its status and the "image" or picture that it 
represents* The concept is of particular value in a setting in 
which forces of change and innovation are juxtaposed with attitudes 
and practices that are thought to be traditional. 

Presumably, if the picture Df the profession was 3 till being 
viewed in traditional terms, that same picture could act as a force 
to deter precisely those kinds of people who could be agents of 
change. Moreover, if we assume that the profession and its pract- 
ices are in fact undergoing change, and where some degree of inno- 
vation is at least * partial reality, the gap between that reality 
of change and an image of static immobility could indeed deter entry 
on the part of those potential candidates who could respond to and 
help accelerate such change. 

This study was thus designed to learn something about the im- 
age and status of the library and information services occupation 
as perceived, firstly, by employed professionals in the field, and 
secondly, by those who had chosen the field and were in advanced 
education for it. The study also looked at other groups of students! 
those who had chosen other professional fields and who were in grad- 
uate training and those who might constitute a potential source of 
manpover--undergraduate students in the liberal arts and sciences 
curricula. 

The author acknowledges the critical guidance of the Project 
Directors, Dr. Paul Vasserman and Dr. Mary Lee Bundy, of the Univ- 
ersity of Maryland, in both the Initial formulation and later dev- 
elopment of the plan of study. To Mrs. Sandra C. Howell of Saint 
Louis University and to Dr* Robert Buckhout of Washington University 
of St. Louis, thanks is given for help in developing interview inst- 
ruments. To Mrs. M. Patricia 0*Connor, of Washington University, 
acknowledgment is given for developing and conducting group inter- 
views with professional personnel. The help of Dr. George R. Allen, 
of the George Washington Univetslty, in designing and overseeing the 
computer treatment of data is also acknowledged. A special note of 
thanks is reserved for Miss Penelope S. Bonsall, the George Washing- 
ton University, who acted as research assistant throughout the study, 
and whose hard and meticulous work was invaluable. 
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SUMMARY 



The objective of this study of the image and status of the 
library and information services field was to learn something about 
the attractiveness ol an occupation# We were interested in how 
prestigious the library and information services profession ap- 
peared in comparison with other occupations# We were also interested 
in finding out something about the status of different types of 
job within the field as perceived by employed professionals and 
students in training for professional work# In line with that, it 
was also deemed appropriate to look at students who either had 
already chosen other professional fields, or who were not yet at 
that stage of their education, and to look for differences between 
their perception of the field and that of those who had already 
chosen the field# 

While it was important to ask questions, both in written quest- 
ionnaires and in group interview sessions, directly relating to 
status, it wa9 equally vital to develop data about such specific 
elements of image as job attitudes and values, expectations and 
sense of advancement# In particular, the search was for contrasts 
between characteristics and attributes that might be thought of as 
"traditional 11 and those that could be seen as having a more change- 
oriented aspect# 

The methodology of this study is described in detail in the 
Appendix# In brief, it consisted of devising written questionnaire 
instruments and, in the interests of economy and time, administering 
them by mall# Employed professionals working full-time in public 
libraries, school system libraries, college and university libraries, 
and in special libraries and science information facilities received 
mailed questionnaires. Groups were selected from this same sample 
to participate in group interview-seminar sessions, which obtained 
corroborating data and additional information. Students from grad- 
uate library schools in Dr. White’s sample of schools received writ- 
ten, mailed questionnaires, as did non-library students sampled 
from some of the same institutions# 

In general, the study shoved a relatively close set of corresp- 
ondence of attitudes of employed professionals and library students, 
but some decided dissonance between the aforementioned respondents 
and non-library students. Such evidence would, broadly, suggest 
that the field will need to take positive steps to change its image 
if it hopes to attract the kinds of people who, thus far, have 
chosen other professions# 
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INTRODUCTION 



The studies of image and status of the profession were conducted 
with two different sets of instruments. The first of these was a 
battery of written test instruments administered by mail* These con- 
sisted of questions developed specifically for this study as well 
as adaptation of some of the instruments used in the Kilpatrick study 
of the federal service* The second set of instruments consisted of 
group interview-seminars, which were conducted by a psychologist from 
a sub-sample of the sample of employed professionals whp had received 
the written instruments* library school students received a somewhat 
shortened version of the same questionnaire given the employed pro- 
fessionals; non-library students received a slightly more abbreviated 
version* 

The study design called for group interview-seminars, which for 
obvious reasons of cost and time could not be conducted on a nation- 
al, randomly-sampled basis* Since the study design with respect to 
employed professionals called for written and verbal materials from 
the same universe, it was decided to restrict sampling on a geograph- 
ical basis* The following SMSA^ were selected as sampling sites: 

St* Louis, Missouri (also used as the pretest site), Hartford-New 
Haven, Connecticut, Philadelphia, Pennsylvania, Denver, Colorado, 
Houston, Texas, and San Jose, California* For each area, a listing 
of the four major types of library-information service institution 
was obtained from the appropriate directories* Each institution was 
subsequently contacted and asked to furnish two lists: one of current- 
ly-employed professional personnel and the other of professional per- 
sonnel who had left the employ of the institution within the past 
five years* The objective of the latter types of list was to devel- 
op a sample of "defectors," i*e* those who had left the field for 
other types of employment. Exhaustive detective work during pre- 
testing indicated a virtually total lack of "defectors, 11 and the 
attempt to locate this type of respondent was abandoned in subseq- 
uent testing. 

The response rate by institutions that were asked to furnish 
personnel lists wa9 quite high--over 90 per cent* The response 
rate of employed professionals receiving mailed questionnaires was 
approximately 67 per cent. While this is a quite high return rate 
for a sample of a group of employed personnel, it raises the obvious 
question of non-response bias* Fortunately, this was not a problem, 
[hiring the pretest period, follow-up was conducted for non-respondents, 
and an analysis of both biographic-employment data as well as the 
instruments themselves showed no significant differences between the 
respondent and non-respondent groups* The response rate to quest- 
ionnaires sent to library school students was lover, and yet lower 
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for the non-library students. 

In the pretest of the written questionnaires, the Leary Interpers- 
onal Check List was employed. The purpose of using this instrument 
was to obtain measures of self-image, which could then be correlated 
with data from other instruments. Unfortunately, the Leary instru« 
ment did not prove usable in a mailed questionnaire, and was not used 
in the final testing. While it would have been useful to have that 
kind of data in the responses for this study, its absence was not 
viewed as critical, since an in-depth study of personality wac being 
conducted by another principal investigator. It might also be noted 
that there was adverse reaction to the Leary inwtrument on the part 
of some respondents, who felt that it was "prying. 11 No difficulty 
was experienced with any of the other instruments, either on pretest 
or final testing. Moreover, the instruments were all structured and 
of uuch a nature that bias was not a problem* All the basic instru- 
ment types had been thoroughly tested in other contexts prior to their 
use in this study. 

The group interview-seminars , which involved close to 200 part* 
icipants were extremely helpful. Not only did they give evidence that 
tended to corroborate and amplify the questionnaire data, but they 
allowed for direct probing into such areas as why and how people had 
entered the profession, whether they liked their work, the problems 
they perceived in working in the field, their attitudes towards change, 
and their concepts of needs in the field. 

In the study, following, Part One deals with the sample of emp- 
loyed professionals. Part Two handles non*library and library stud- 
ents togethf^. This was done deliberately, to point up some of the 
sharp cpntT in responses between non«library and library school 
students, ie latter of whom responded, on the whole, similarly to 
the employe ’ professionals. Unfortunately, because of the low resp- 
onse rate o) the non*library students, a further sub*division of 
that group by the original sample categories would not have been 
statistically significant. Despite this lower response rate and 
our consequent inability to suboivide the non-library students, 
their inclusion is invaluable in that it sets in apposition groups 
who are corrmitted to the field and those who are not. 



